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We would like to extend a warm welcome to all of you who have chosen Malaysia to start
your next chapter of your academic journey. We appreciate that traveling to a new country can be
both exciting and challenging. Rest assured that EMGS is here to assist you in any way possible.

EMGS has a dedicated team at our International Student Arrival Centre (ISAC) who are ready to
assist you upon your arrival. Whether it's information about immigration procedures, contacting
your institution, or just general inquiries, please do not hesitate to reach out to them.

Your safety and well-being are our top priority. Do not miss this opportunity.

THE BENEFITS OF VISITING EMGS INTERNATIONAL STUDENT ARRIVAL CENTRE:
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We have put together some information on what you need to preparation before your Malaysia
adventure and what awaits you when you arrived.

PRIOR TO YOUR ARRIVAL

: | : Single Entry Visa (SEV)
Please apply for an SEV if required before the expiry of the Visa Approval Letter {eVAL). Kindly
note that some nationalities will be required to obtain a Visa on Arrival (VOA) upon landing in Malaysia.
If you fail to get your SEV issued, you might be subjected to being denied entry to Malaysia.

For more information, please

@ STEP 2: MalaYSia Digital Ar rival Card (MDAC) refer o the lmmigration’website at:

Students who have obtained a Visa Approval Letter (VAL), and
Mobility students with a course duration less than three months
are required to complete the MDAC online as early as 3 days
before arrival or at the latest upon arrival through the Immigration
Department website: Click Here

STEP 3 : EMGS Mobile App
Please download the EMGS Mobile App and fiil up the Pre-Arrival form three (3) days before

your arrival in Malaysia to avoid any delays during your arrival. This will assist us in planning
our resources to warmly welcome you. Click Here to watch a tutorial on how to download the
EMGS Mobile App.

STEP 4 : Notify Your Education Institution
Please inform your educational institution, as they may need to make necessary arrangements
to welcome you at the airport upon your arrival.

UPON ARR!VING

r’% At the arrport don’t forget to teli the Immrgratron Offic cers you re an rnternatlonal student and
present your MDAC regrstratron They'll ensure your passport is stamped wrth a Specral Pass

a Specral Pass stamped on _r :

mehglble for a Student Pass' endorse »ent. ‘

POST ARRIVAL MEDICA : SCREENING
Must be done w:thm 7 doys of your arrival to Maloys:cr

»% Wrthm seven days :of landmg in Malaysia, it's mandatory to complete your medrcal check-up at
EMGS! s approved clmrcs Thrs keeps thmgs on’track for your Student Pass endorsement =

»p Pubhc unlversrty tlp If you rejomrng a publrc unrversrty you can get the check done il sl
_ on-ca mpus Just cormect wrth your mstrtute representatrve for detar!s‘ =




- Do not delay in submlttlng your passport to your Educotlon lnstltutlons for the Student Pass
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";"You WIII 'get a Speoial Pass that's valid for up to 30 days when you arnve m Mataysra Make sure
you get your Student Pass sorted wnthm thls time frame e ©
Cautlon Keep an eye on the Spec:al Pass expu'y date Staymg beyond can Iead to f' nes or worse

. Please refer to ourEMGS webslte (httgsf/educatlonmataysra gov. my/fag[) for detalled clariﬁcation oh
' Frequently Asked Questrons (FAQ) relatmg to !nternatlonal Student Pass Apphcatlons in Malay5|a

L Internatlonal students ‘can also.track the progress of therr apphcatrons via the EMGS website
" (hitps: /Ivisa, educatronmalaysra qov mv/emqs/apohcatron/searchFormf) from the time a student pass
5 fapplrcatlon rs created up to the endorsement of a student pass :
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Lo'c'atio’ of. EMGSV tnternational Student Arrival Centre
Kuala Lumpur Internatlonal A|rport Terminal 1

i al Hall in the mam termlnal building at Level 3. Before the immigration clearance counters.

Kuala Lumpur lnternatlonal Airport Terminal 2
Level 3a after the exit from the Skybridge. International students that arrive in Malaysia on Level 2 will
be requwed to take the passenger lifts to Level 3a.
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